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Office of the Schools Division Superintendent

UNNUMBERED DIVISION MEMORANDUM July 17, 2024

SDO PANGASINAN II DIVISION 2024 OPLAN BALIK ESKWELA
PUBLIC ASSISTANCE COMMAND CENTER (OBE-PACC)

1. Pursuant to DepEd Memorandum No. 035, Series 2024 entitled “2024
National Oplan Balik Eskwela (OBE), the Department of Education
(DepEd) shall conduct the 2024 National Oplan Balik Eskwela (OBE) to
engage agencies, organization, and other stakeholders in preparation for the
opening of the School Year (SY). For SY 2024-2025, the OBE shall run from
July 22 to August 2, 2024.

2. To ensure that learners from public and private school are properly enrolled,
and all problems, queries and other concerns commonly encountered by the
public at the start of the SY are properly addressed to, a Division Oplan Balik-
Eskwela-Public Assistance Command Center (OBE-PACC) is hereby created,

as follows:

Chair:

Co-Chair:

Vice Chair:

Members:

VIVIAN LUZ S. PAGATPATAN CESO VI
Officer-in-Charge - School Division Superintendent

MARCIANO U. SORIANO, JR. CESO VI
Assistant Schools Division Superintendent
RUSSEL JIM V. TAMAYO CESO VI
Assistant Schools Division Superintendent

ATTY. MA. JESSICA LOUISE D. TIBAY
Designated Division Public Assistance Coordinator
Attorney Il

CORNELIO R. AQUINO

Chief Education Supervisor, CID
REDENTOR B. AQUINO

Chief Education Supervisor, SGOD
ARVIN R. PURISIMA
Administrative Officer V
MAYBELLINE C. BAUTISTA
Education Program Supervisor/ Information Officer
HILARIO M. OVILO, JR

Senior Education Program Specialist
SGOD - Monitoring Evaluation
ERWIN DELA ROSA

Education Program Specialist I
Monitoring and Evaluation
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3. The Division OBE-PACC shall serve as an information and complaints
processing and routing mechanism. It shall perform the following functions:

a. Receive, process, and respond to simple queries, information
requests, and complaints from the general public, including
those forwarded by other DepEd offices;

b. Assist in the dissemination and clarification of DepEd policies,
programs, projects, and processes, particularly those relevant
to the opening of classes;

c. Correctly identify and coordinate with the concerned DepEd
offices on complex concerns that will require the specific offices’
appropriate action; and

d. Monitor, document, and submit reports on all issues and
concerns received by the OBE-PACC, including action taken.

4. School are likewise enjoined to create School OBE-PACC, which shall
compose of the following:

Chair: School Head or Assistant Principal
Members: School Non-teaching personnel

5. The conduct of the OBE shall adhere to existing relevant policies of DepEd in
conducting activity inside the school premises.

6. All DepEd personnel are enjoined to support this activity to ensure the
smooth opening of classes.

7. For information, please contact:

SDO Pangasinan II Email address:
pangasinan2adeped.gov.ph

SDO Pangasinan II Legal Unit:
Pang2legaludeped.gov.ph

SDO Pangasinan II Public Assistance Coordinator:

pac.sdopangasinan2udeped.gov.ph

8. Immediate dissemination of this Memorandum is desired.

VIVIAN LUZ 8. PAGATPATAN, CESO V1
Officer-in-Charge
Office of the Sghools Pivision Superintendent

For the SDS:
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Assistant SchHools
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